
 Red 
Capability < or = 70% 

Yellow 
Capability = 71-89% 

Green 
Capability > or = 90% 

Power • Power is out to the majority of the identified 
area and restoration has not yet commenced 

• Power restoration has commenced but the 
majority of the infrastructure is still 
inoperable 

• Need generator support 

• Power is restored to the majority of the 
effected critical facilities and is beginning to 
be supplied to residents 

• Critical facilities are running on backup 
power 

• Power has been restored to a large 
percentage of residents 

Water Control 
Facilities/Sewage 

• There is contamination of waste water 
treatment plants and the potable water 
supply to the majority of customers served 
has been contaminated and water is out 

• Sewer Lift stations are inoperable  

• Water is restored to the majority of the 
community but boil warnings have been 
issued by the ADPH until further notice 

• Sewer lift stations are partially operable but 
effort is ongoing 

• Boil warnings have been lifted and potable 
water is available to the majority of the 
community 

• Sewage lift stations are back in operation 
and no further assistance is required 

Schools • The majority of the schools in the effected 
area are not operational due to structural 
damage and/or the lack of power/potable 
water 

• The majority of the schools in the effected 
area have power/potable water supplies but 
inoperable due to structural damage to 
classrooms and have arranged for temporary 
facilities 

• The majority of the schools in the effected 
are have made provisions for temporary 
facilities and have been supplied with 
potable water and electricity 

Critical 
Facilities/Health care 

• Most critical facilities are inoperable due to 
lack of power, water, and/or a facility to 
operate in 

• Most critical facilities have temporary 
facilities to operate in but operations are 
limited due to the lack of proper equipment 
or supplies,  power (or power supplied by a 
generator), potable water, and/or sufficient 
workspace 

• Most critical facilities have sufficient 
resources to respond to and/or operate 
under the current emergency condition 

Debris/ 
Transportation 
Infrastructure 

• Debris clearance has not yet commenced or 
is still in the early stages. 

• Major components of the road and bridge 
network are still impassable due to debris or 
structural damage. 

• Major thoroughfares are passable but are 
still restricted by some debris 

• Critical facilities impacted by debris are 
somewhat operational 

• Temporary repairs or provisions allow 
passage of emergency vehicles  

• Debris removal has commenced 
• Major thoroughfares have been 

cleared/cleaned but removal of debris from 
right-of-way is ongoing 

• Permanent work to restore transportation 
network is underway.  Major thoroughfares 
are now open to residents as well as 
emergency vehicles 

Food/Water/Fuel/Tarps • The potable water supply has been 
contaminated and emergency supplies have 
been exhausted.  The effected area is 
dependent on outside resources  

• The current food supply is insufficient and 
additional supplies are needed from outside 
the effected area 

• Tarps/roofing material is required to protect 
damaged structures 

• Fuel supplies for responders cannot be 
furnished by local assets 

• The majority of the effected area’s water 
supply is under a boil warning.  Minimum 
amount of water is needed from outside the 
effected area 

• Food supplies in the effected area are 
capable of sustaining the population for an 
adequate period of time.  Minimum amount 
of additional food supplies are needed 

• Most roofing/tarp missions are ongoing, but 
some remain to be addressed 

• Fuel is still an issue, but not critical 

• Potable water and food supplies are 
sufficient to sustain the current population.  
No additional food/water is needed in the 
effected area 

• Roofing/tarp missions have been completed 
• Normal fuel supplies have been 

reestablished and no further support required 

Shelters • The sheltering capabilities in the identified 
area are not capable of sheltering the 
effected population 

• Shelters are full 

• The majority of the shelters are harboring a 
large population and have not observed a 
consistent decrease in population 

• The majority of the shelters need outside 
resources for continued operation 
(food/water/ice, cots, mobile showers, etc.) 

• The sheltered population is decreasing  
• The majority of the shelters do not require 

outside resources for sustained operation 
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EOC Activations/Staff 
Support 

• The EOC is currently at a level 1 activation 
and needs additional staff to maintain 
operations 

• The EOC is currently at a level 2 activation 
and additional staff can begin to be 
demobilized 

• The EOC has ceased 24 hour activation or 
staff is adequate for operations 

 
OTHER 

Communications • The primary methods of communication are 
inoperable and temporary communications 
are not yet sufficient to respond to the 
current need 

• Temporary communications are sufficient to 
respond to the current need 

• Primary methods of communication are not 
yet operable but under repair 

• The repair of the primary methods of 
communication have been restored to a point 
where temporary communications are no 
longer needed  

Emergency Measures/ 
Search and Rescue 

• Emergency measures such as flood fighting, 
SAR, and initial response activities are 
underway 

• Lifesaving missions are ongoing 

• Emergency measures from the initial 
response are no longer needed 

• Perimeter control and security for effected 
areas are still necessary 

• Lifesaving missions are still ongoing 

• Emergency measures are no longer needed 
for a large portion of the effected area. 

• Recovery operations beginniing   


